Smart _emplo;'ers are wisi‘ng up
well-designed work spaces. Ruth
and chill-out cafés to find out if &

t Luke's advertising
agency recals the fictional
agency that featured in
thirtysomething, the hit
American TV series of the late
1980s. All exposed brick walls,
funky modem art and basketball
hoops, every time it appeared
on screen, viewers ook notice.
The company and the staff were
perceived as sexy, smart and going
places. And from the comfort of

possible. Of course, St Luke's is
far hipper, younger and altogether
more chilied than its transatlantic
forebear, but it still triggers the
impulse to mouth “wow" when you
step inside the doors.

St Luke's has a hot-desking
policy, where no-one has an
assigned work area - they use
whichever desk/phone/computer
is available, enabling them to rub
shoulders with many different

our sofas, we da d about

tt ghout the day.

working in a place so cool. Surely
our jobs would be so much more
enjoyable (and productive), if only
the environment were right?
Fast-forward a decade or 80 and
for some the dream has started to
become a reality. Forward-thinking
companies are puling out the
stops 1o redefine their working
environments, in an effot to
attract the most effective workforce

They chat into wireless phones and
meet clients in zoned areas called

1. The culmination of tho orange
fibreglass ribbon that forms the superd
reception desk In Oyster's bullding.

2. Squire and Partners’ offices - a super-
modem space, crisscrossed with Internal
glass bridges, and filied with natural light.
3. Chilling and shooting pool at St Luke's.

that work shouki be more like play,”
she says. “It's about bumping
into people for a chat, listening
in on conversations. No-one ever
had a creative idea sitting in a
corner.” The agency has a string of
successful ad campaigns behind
it, including projects for shoe
company Clarks, BT Broadband
and many government-related
projects. For such a happening
young company, its client list might
sound surprisingly dull. “Yes, but
i's those rather stald, corporate
companies that want to work with

“the hub,” “the ¢ pillar®, “the
egg"” and “the clover”. There's table
football, a poci table and a trendy
café with resident chef. There's
even a garden, for heaven's sake.
Sue McGrath, St Luke's business
development director, is convinced
it's a working environment that
produces great results. “The idea is

us, pt Y they so badly
need a shot in the arm of creativity
and excitement,” explains McGrath.
“They walk in here, see our work
space and loads of happy, creative
people and say, ‘Wow.""

Marcie Larizadeh, associate
at architectural practice Squire
and Partners, agrees that>»

conterted employses are  more
likely 10 produce detier work. You
woud expect the offces of @
successil architectural practce
1o be faily swish and Squire's
dont dsapport Located in the
less-than-kovely asea of London's
King's Cross, t's one of the
fastst-growng and most taked
about companies In the industry.
due pantly (o s fatudous working
environment. Larizadeh explains.
“The briel for the new buiding wes
10 Incorporate the nformel, ntimate
iy of working that the company
i Grown Lp with, with the rapidty
epandng, young  workforce.
Previously the company had been
housed in @ Georgian terace, so
tis $PACO Qave LS the chance 10
provide creative working conditions
for employees and a racical
showpiece for clents 1o visit.*

As woll as 8 cool caté, designoc

showers, a mini Sbary  with
armchars and an employee ke
store, Squre is devoioping an ar
Qakery and bar for hanging out anc
entertaining. Stepping through the
front doors, it's easy to imagine
how pleasant it must be %o work
here. The supermodem space
crisscrossed with intornal  glass
bridges. is filed with natural ight
the equipment i stale-ob-he-ar
and everyons has plenty of spece.

For company founder Michas
Squire t was important that staf
Gan't just head for thor Cesks
and remain there all cary. Hence
the communal Lreakout speces
at the ends of desk runs, which
encourage staff to chat anc
stmuate each other. The set-Lf
has eased employment issues
considerably. “Recrutment has
been easier since we bulk this work
space. Peoole are surprsed by the
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he says. "But the is
unforgving. Put your o
high and pecple won't put you on
the ist as someone they need for

* At Semco
t's not so much the office design

but the owner's

radical

of vraditonal work $

I 1nat freedom fwhich some would
onsider anarchy) how sucoessful
Semco? The figures speak for
romsolves: 3,000 st produce a
smover of $160 Mithon a yoar

Back In the UK, Richard Found
{ Found Associales Cesigns
paces for the counry'’s top
roative firms and is responsibie for
ame racical work sobtions. In the
fhices of Frank PR he incorporatad
brignt red retro ambulence caled
riney 10 provide a pevate space
¥ moetings within an open-plan
fice. “From the staft pont of view,
s amorale boost 10 have meetings
were. From a clent perspective,
Frank is up against three other
ompankes for an account, it's
hen the meetng in Britney that
inches 1" he says. Britney goes
ame way to consoldating Frank
R as a fresh and exciing putiic
sations frm

1. Staff o $1 Ludke's beainstorm

10 the design of the offices and ok
heppiy aicrgaide working erses.

REPORTER

‘If Frank is competing for an account, it's often the
meeting in Britney the ambulance that clinches it’

Another Found project, and
one of i3 most chaienging, was
to dasign the offices of website
compary Oyster. "t was about
creating the right impeession and
Instiing an olement of exctement
about Qong 1o work,” says Found
“The company wanled its offices
to reflact the way It works ~ locse
ond relaxed - 20 we created 8
3pOCe Whore poopie coukd take
an nour off and piay pool of table
football. Siatt were encouraged 10
travel 10 work on scooters and the
effect has been to create an office
that it complotely removed om a
corporate environment.”

Asstheticaly, Oyster's offices are
imgressive, without being precious.
The approach to the design of

the 0id school $10 was maner-or.
fact, 10 @iow work to develop In &
logcal, straightforward way. Found
retainad the ongnal structure anc
Introcuced an orange fibreglass
robon hat runs the length of he
buiding. appearng 1o punch s
way through walls, canying date
and power to all ths rooms. ‘It
morphs into vertical planes, wals,
dooways and ceiing  rafters,
creating and cefning spaces,” he
says. It cukminatas in the reception
where t foids away from the celng
and wrags around fiself 1o form the
cartiovored racopton dosk. 16 &
practcal and dynamic solution 10
senvicing ihe spaca and ona that's
typical of Found s nnovative team
Away from the hustie and

buste of cty offices, cne might
not expect 10 fnd such atvacive
work spaces. But The Creatve
Vitage in Buckinghamshire is a
stuning example. The company.
which provdes giooal design and
marketing soutions, Is set i an
idySic, rural location amid three
acres of lush roling countryside
Creatve director Paud Thornton
Alan is somothing of a mavorck
when & comes o stall input
when the lease expred on his old
premises, he Qathered the eight-
strong workforce in s kitchen
10 ciscuss whero they might
move 10 “Thete were a coupe
of od cowsheds in our grounds.
overiooking acres of countryside
and wo docded that this was >



